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our Associate Medical Director of Women’s 
Health, was named National Health Center 
Week 2018’s “Health Center Hero.” 

In addition to staff members receiving 
recognition this year, I am proud 
to share that OneWorld received a 
number of significant awards in 2018, 
including the following:

• Best Places to Work in Omaha®
• Best Places to Work for the    

Advancement of Women Award 
• Better Business Bureau          

Integrity Award
• HRSA National Quality Leader and 

Health Center Quality Leader
• South High School Hall of Fame 

2018 Community Partner Award
• Top 2% ranking for clinical quality 

among the nation’s 1,400+ 
community health centers

• Joint Commission re-accreditation 
and certification as a               
Patient-Centered Medical Home 

• UNMC College of Pharmacy’s 2018 

Site of the Year

Thank you for your continued support of 
OneWorld as we grow and adapt to serve the 
community in different ways. Here’s to 2019, 
a year of new challenges, opportunities and 
successes. 

                    Sincerely,

Andrea Skolkin, 
Chief Executive Officer of OneWorld

w

For OneWorld, 2018 was full of successes. 
Though the year started with uncertainty about 
whether or not federal funding for community 
health centers would be 
reauthorized, Congress 
ultimately voted to support 
a bipartisan bill. With federal 
funding secure, our staff was 
able to confidently move 
forward and continue to 
do incredible work for the 
community. While our numbers 
for the year are not yet 
finalized, as of Nov. 30, we have 
been able to provide 44,404 
unique underserved patients 
with quality, affordable health 
care services in 2018—a 6% 
increase from our 2017 total. 

We could not do this important work without 
the outstanding individuals on our staff. In 2018, 
several members of our staff were recognized 
in the greater community for their dedication to 
caring for underserved populations. 

Dr. Alex Dworak, OneWorld’s Associate Medical 
Director of Family Practice, was named a 2018 
Midlands Business Journal “40 Under 40” 
award winner. Dawn Ballosingh, our WIC
         Program Manager, was Selected as one
               of two representatives from the 
                      Academy of Nutrition and 
                          Dietetics to serve on the U.S.
                                  Breastfeeding Committee 
                                        and Courtney Allen 
                                               Cowardin, CNM, 



OneWorldOmaha.org
ISSUE 3 2018 I 3

OneWorld snapshot: Warm clothes for winter
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save the date 2019

OneWorld’s Baby Boutique is always accepting donations
and new volunteers! For more information, contact 
Tiffany Nguyen: tnguyen@oneworldomaha.org.

Fundraising efforts 
throughout the year allowed 
us to give 400 coats and other 
warm clothing items to our 
patients during our second 
annual coat giveaway event 
at our South Omaha campus. 
The coat giveaway helps 
families access what they 
need to keep children warm 
this winter—completely free 
of charge.  #OneWorldLife

OneWorld unveils 
online resource
for teens, 
young adults
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MAT for people 
struggling with 
substance use 
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New mobile dental clinic opening           FALL 2019

West Omaha Teen & Young Adult Health Center opening             SPRING 2019

Omaha Gives! 2018                                                            MAY 22, 2019

OneWorld’s spring fundraising event                                       MAY 2019

¡Vive tu vida! Get Up! Get Moving!®                        SUMMER 2019

Back-to-School Bash                                         AUGUST 9, 2019

2019 Milagro Dinner                         NOVEMBER 14, 2019

did you know?



OneWorldOmaha.org
ISSUE 3 2018 I 4

Medicaid expansion 
in Nebraska to help 
underserved patients 
access health care

Nebraska voters’ decision to expand Medicaid 
will assist OneWorld in helping even more 
underserved members of our community 
access quality, affordable health care. With 
Medicaid expansion, 90,000 low-income 
residents, including 12,000 health center 
patients in Nebraska who were previously in 
the “coverage gap,” will gain access to health 
insurance. These patients are hardworking 
individuals who were earning too much income 
to qualify for Medicaid but not enough to 
get subsidized health insurance through the 
Affordable Care Act. Medicaid expansion will 
give these members of our community the 
ability to seek health care without fear of not 
being able to afford it. 

What’s next? 

In spring 2019, the State of Nebraska will need 
to file a Medicaid State Plan Amendment, and 
during the coming legislative session, the 
legislature will need to approve funding so that 
the new eligibility rules can take effect and 
enrollment can begin. Our enrollment team 
will be available to assist those who are newly 
eligible for coverage when the process of 
signing up for Medicaid begins. 

Donor spotlight

Image courtesy of University
of Nebraska Medical Center.

a pulmonary disease specialist with Nebraska 
Medicine, has been a dedicated volunteer at 
OneWorld’s tuberculosis (TB) clinic since 1995. 
Working with public health students and with 
pharmacy faculty and students, she developed 
the “TB Express” clinic to give working patients 
more scheduling flexibility during their nine 
months of treatment. The people who come to 
this clinic are often refugees and immigrants from 
countries that have a high rate of TB exposure.

In 2016, she was named as a finalist for the 
ServeNebraska Step Forward Awards’ Lifetime 
Achievement Award for her service, and this 
year, she was named the recipient the 2018 
Nebraska COPIC Humanitarian Award (COPIC 
is a provider of medical professional liability 
insurance). The COPIC Medical Foundation’s 
annual award provides a $10,000 grant to a 
health-related nonprofit organization of the 
        recipient’s choice, and Dr. Romberger 
              chose OneWorld as the beneficiary. 

                      Thank you, Dr. Romberger, 
                     for your years of dedicated 
                                  service to OneWorld and    
                                        for your generosity!

Dr. Debra Romberger, 

To learn more about  
volunteering at OneWorld, visit 
www.oneworldomaha.org/volunteer 
and fill out the volunteer application 
online. For more information, call Tiffany 
at (402) 502-8917 or email her at  
tnguyen@oneworldomaha.org. 

Student clinical volunteer positions are also available for 
medical, dental, behavioral health and pharmacy students.  
For more information, contact Tay at (402) 502-8860.
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is known in the Omaha arts community for her 
broad range of talents. Born in Puerto Rico and 
raised in Mexico City, she arrived in Omaha 
to join the then-emerging Blue Barn Theatre 
shortly after studying art in New York. She acted 
in local productions for many years, and she is 
the bilingual voice actor behind countless ad 
campaigns and interactive telephone recordings; 
however, she is perhaps best known for being a 
passionate local artist. Her vivid redesign of the 
bathrooms at the Blue Barn Theatre this year 
and her 2013 line of artistic headpieces earned 
her media recognition. 

Zacharia says her life now is “incredibly full,” 
but her journey to wellness took 24 years and 
dozens of ineffective trial treatments. She first 
realized something was wrong during her 
freshman year of college.

“I was having what felt like depression, but 
now that I’m able to decipher it, it was a kind 
of despair that comes with constant anxiety,” 
she said. “For 24 solid years up until 2010, I had 
what seemed to be a definite progressively 
worsening illness … without me knowing then, 
was all due to untreated thyroid disease.”

Starting at a young 
age, Zacharia struggled 
to find treatment and a 
health care facility that could help 
her. Her symptoms persisted over the 
years, and nothing seemed to help. In her 
thirties, she was diagnosed with Hashimoto’s 
Thyroiditis—an autoimmune disease that 
attacks the body’s thyroid tissue. 

She was prescribed a synthetic thyroid 
hormone, and when that did nothing to help her 
either, she was prescribed “every drug class 
available.”

 “I tried everything from homeopathy, natural 
herbs … acupuncture for sure, but also every 
single class of SSRIs [antidepressants], MAOIs 
[antidepressants], lithium and, right at the end, 
11 rounds of electroconvulsive therapy,” she 
said. “I could buy a mansion with the money 
that I spent. I’m an artist; I live on the poverty 
line, but that’s where all my money went.”

While researching Hashimoto’s on her own, she 
stumbled upon “whisperings on the internet”   
                       Continued on page 6

Michelle Zacharia holds a picture
she drew to thank Dr. Babbe for
referring her to OneWorld.

‘They trusted me’:
  OneWorld aids local artist, 
    voice actor in wellness journey 

ichelle ZachariaM
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that suggested that natural—not synthetic—
thyroid hormone could help. When she asked 
her doctors if she could try this treatment, 
though, her request was dismissed.

Since she was trying several antidepressants 
at the time, she was also prescribed an anti-
anxiety medication, which turned into a larger 
problem. Over time, Zacharia realized that, 
when she tried to stop taking the medication, 
her body would not let her. 

“I was having physical tremors and horrible 
terror that made me have to take it,” she said. 

Scared of what the drug was doing to her, she 
researched a weaning protocol for herself and 
asked the doctors at the psychiatric hospital 
she was then frequenting if she could try her 
plan. According to Zacharia, the doctors “flatly 
refused to believe” that she could be addicted. 
Instead, they prescribed a different kind of drug 
that normally helps with weaning, but that drug 
made her feel like she was “taking chemo,” and 
it did not effectively treat her anxiety.

“Finally, as my last resort, my therapist on the 
phone told me to go the emergency room, 
because at that point, I had tried without 
realizing that it was very dangerous to go 
cold turkey,” she said. “I was up for 72 hours … 
What happened was I didn’t have a buffer, so 
everything was terrifying. Any input.”

At the emergency room, Zacharia said she was 
   “treated like a criminal” because she needed  
        help managing her dependence.

                    “I was humiliated,” she said. “I  
                           remember being questioned by 
                                  one lady, a doctor, and I felt                                                  
                                        like I was being  
                                              interrogated by 
                                                     the KGB.”

On her third trip to the emergency 
room, Zacharia finally had a turning point: 
Meeting Dr. Gregory Babbe, a family practice 
physician at Nebraska Medicine who oversees 
family practice residents at OneWorld.

“I’m trying to explain to these people, please 
believe me, and I showed them a graph of 
my weaning protocol,” she said. “And then Dr. 
Babbe walked in and talked to me. I remember 
him being very soft-spoken, very gentle … 
There was very little contact, but he stopped 
the show. It was like … he was clearing the 
room and saying, ‘That’s enough. I believe her.’”

Dr. Babbe told Zacharia that he could help 
her receive care at OneWorld so she could be 
weaned from the medication. There, he said, 
she would be able to meet with a physician 
every week. She was thrilled to have access to 
a new treatment that could help her distance 
herself from the medication, so she agreed to 
come to OneWorld right away.

“My weaning program was completely 
painless,” she said. “I was on very, very minute 
amounts of Valium, and I never noticed one 
moment of discomfort. I never, ever again have 
been addicted to that anti-anxiety drug or any 
other opiate.”

Zacharia had found a way to stop taking the 
drug that caused her so much trouble, but she 
had still not gotten to the root of her problem. 

“I wasn’t getting a vital hormone to my brain 
called T3, which basically got me to the point 
where I was only living counting away, praying, 
hoping away the minutes closer to my death,” 
she said. “It was such terrifying agony all the 
time … I had such a great childhood. I was so 
loved. I just couldn’t figure out why I was in such 
a living hell and why everything terrified me.”

Eventually, after having her requests to try 
natural thyroid hormone denied several more 
times (and even after considering moving to  
state to find doctors who would prescribe it), 
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a local clinic finally allowed her  
to try the prescription she wanted.  
Within three weeks of starting to take  
natural thyroid hormone, she says her brain 
“flipped a switch.”

“I remember the exact place I was—in the 
kitchen,” she said. “I always knew it would be 
something very subtle, and it was. I remember 
saying in my mind, ‘Oh, I know you. You’ve 
been there the whole time.’”

While being prescribed natural thyroid hormone 
was ultimately her life-saving solution, Zacharia 
believes that meeting Dr. Babbe and finding 
OneWorld through him marked a significant turning 
point in her life. According to her, at OneWorld, 
she could finally afford the care she was receiving 
through the sliding fee scale, but more importantly, 
she was treated with compassion. 

“When there wasn’t a single resource in town, 
no psychiatric units, no place to be treated, no 
clinic where I could go safely to be treated and 
not be regarded as an addict or a criminal—
there was one place,” she said. “It was 
OneWorld Community Health Centers. Right 
here … They trusted me. And I want them to 
know that they were right in trusting me. I have 
been well since 2010.”

Since her first visit to OneWorld, Zacharia has 
been back to the clinic many times for services 
ranging from women’s health and radiology 
to dental and behavioral health. OneWorld is 
still her dental clinic of choice, and OneWorld’s 

behavioral health 
therapists helped her 
through a difficult time after 
her mother passed away.

Thanks to medications containing 
desiccated natural thyroid hormone, Zacharia 
has the T3 her brain needs. She has also found 
that she does well with the “least addictive of 
the anti-anxiety drugs,” which she now uses only 
occasionally. Now, she has found work in the 
arts community that is both fulfilling and flexible, 
she lives in a historic building downtown and she 
stays busy with her friends and her artwork.

People often ask Zacharia why she doesn’t try 
to become “rich and famous” with her many 
talents, but as she says, putting herself in 
stressful situations makes her anxious, and also, 
she measures success in a different way after 
everything she’s been through.

 “For the longest time, all I ever wanted, all I ever 
wished for was to have a good day. One,” she 
said. “And then I thought, if I ever had a good day, 
I could have another one right next to it. When I 
got well, I had everything I had ever wished for.”

Zacharia’s drawing shows her
being “carried” by her doctor.

One of Zacharia’s most 
well-known works of art can be 

found in the men’s bathroom 
at the Blue Barn Theater.

(Images courtesy of  
Michelle Zacharia)
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teens and young adults. In addition to listing 
basic information about the clinic, the website 
features pages about topics like pregnancy, 

LGBTQIA+ health care, behavioral 
health, birth control and more. 
It also houses quizzes, “listicle” 
articles and video content. 

The new Teen and Young Adult 
Health Center website’s main 
goal is to make sexual and 
general health services feel more 
accessible and approachable 
for young people. We want to 
remind young people that we’re 
here for them for all their health 
needs, even the ones that might 
seem scary or embarrassing. Our 
highly qualified staff members are 

trained in all aspects of teen and young adult 
physical, emotional, mental and sexual health, 
and they are available to provide low- or no-
cost, compassionate, confidential care during 
hours that work with high school, college and 
work schedules.

OneWorld’s Teen and Young Adult Health 
Center is dedicated especially to teens and 
young adults who are 12 to 24 years old. 
The clinic offers a full range of 
primary care services (physicals, 
immunizations, sick visits, etc.), 
and it has a keen focus on sexual 
health. Young people can also 
come to the clinic for free birth 
control and free STD testing 
and treatment. The clinic always 
welcomes new patients, and the 
young people who visit the clinic 
are encouraged to bring friends, 
parents or family members with 
them to their appointments.

Earlier this year, OneWorld 
     unveiled a new website
          devoted to the Teen and Young Adult 
                  Health Center: www.TYAHC.org. 
                       The site was intentionally created 
                               to look less like a clinical 
                                     website and more like an 
                                            information hub for 
                                                        
                                                         

Learn more about OneWorld’s 
Teen and Young Adult Health Center 
by visiting www.TYAHC.org. 

Learn more about OneWorld’s 
Teen and Young Adult Health Center 
by visiting www.TYAHC.org. 

Learn more about OneWorld’s 
Teen and Young Adult Health Center 
by visiting www.TYAHC.org. 



OneWorld unveils online resource  
for teens, young adults

OneWorldOmaha.org
ISSUE 3 2018 I 9

More than 400 
OneWorld supporters 
gathered at our 2018 Milagro 
Dinner to honor individuals 
and organizations who have touched
the lives of our patients with their kindness 
and compassion. 

The sold-out event was held in the Grand Central 
Ballroom at the Hilton Omaha Downtown, and 
guests enjoyed a cocktail hour and a silent 
auction in the lobby before dinner. 

Laura van Dernoot Lipsky, founder and director 
of The Trauma Stewardship Institute and author 
of Trauma Stewardship: An Everyday Guide to 
Caring for Self While Caring for Others, was our 
guest speaker for the evening. She is widely 
recognized as a pioneer in the field of trauma 
exposure, and she spoke about how important it 
is for providers and caregivers to take time to care 
for themselves as they care for others.

OneWorld’s 2018 Milagro awards were presented 
to four deserving recipients for their commitment 
to helping our patients: Thanks to the 

generosity of 
sponsors, donors, 
silent auction 
participants and 
event attendees, 
proceeds from 
the event will 
provide essential services 
for OneWorld patients in need.

Sold-out Milagro Dinner 
celebrates compassion 
for patients

• Robert Aranda,                                                 
principal of Omaha Bryan High School

• Ruben Cano,                                                    
principal of Omaha South High School

• Dr. Peter Silberstein,                                         
Division Chief of Hematology and Oncology 
and Professor of Medicine at Creighton 
Medical School and Chief of Oncology at the 
Veterans Administration Hospital

• The Women’s Fund of Omaha                        
Brenda J. Council, Adolescent Health 
Manager for the Women’s Fund of Omaha, 
accepted the award on behalf of the 
organization.
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Who can receive treatment?

We primarily use MAT to treat people who 
are addicted to opioids like heroin and 
prescription pain relievers, but we can also 
use it to treat people who have alcohol use 
disorders and smoking addictions.

OneWorld now offers Medication-Assisted 
Treatment (MAT) for people who are struggling 
with substance use. MAT combines behavioral 
health therapy and medications like 
Buprenorphine/Suboxone and others to treat 
substance use disorders and help sustain 
recovery. Buprenorphine/Suboxone is an 
FDA-approved medication that acts to block 
the euphoric effects of alcohol and opioids, 
relieve cravings and normalize body functions  
        without the negative effects that accompany   
                the abused drug. OneWorld’s program  
                      meets patients where they are in 
                            their health care journeys.  
                                 Our ultimate goal is to   
                                        help each patient  
                                        
                                                

make a full recovery and live an empowered, 
self-directed life. 

If you or someone you know is currently at risk 
for opioid overdose, help them reach out to us 
for care. Our pharmacy provides kits containing 
the antidote for opioid overdose (Naloxone)  
and usage instructions completely free of 
charge—no prescription required. 

OneWorld offers MAT for people
 struggling with substance use 
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When you give to OneWorld, your gift matters. You are helping our staff members 
care for underserved patients, and no matter the size of your gift, your donation will 

change lives. Thank you!

 

This holiday season, we are grateful for your support, and so are our patients. To 
illustrate the difference your gifts make in our patients’ lives, we would like to share a 
few of the thank-you notes our staff members have received from patients recently.

Right here in Omaha, thousands of 
hardworking families cannot afford health care. 
Though OneWorld helps people enroll in 
Medicaid and the health insurance marketplace, 
we are finding that many of our patients do not 
qualify or cannot afford the premium. Our 
sliding fee scale ensures that all patients 
receive care regardless of insurance status. We 
offer our patients a trusted place to come when 
they need medical, dental, behavioral health or 
pharmacy services, and we can connect them 
with community resources. We also 
educate our patients about the importance of 
prevention and encourage them to take time for 
their health. Being here for our patients makes 
a big difference in their lives, but we need your 
help so we can continue to care for those who 
need us.

One person, one gift, a world of difference
Please accept my gift of:
(   ) $25  (   ) $50  (   ) $100 (   ) $200 (   ) $________

(   ) One Time Gift  (   ) Monthly Gift
(   ) Memorial  (   ) Quarterly Gift

Please charge my:
(   ) Visa  (   ) Mastercard   (   ) Amex   (   ) Discover

NAME ON CARD __________________________

CARD # _________________________________                          

EXP ____________   CSC # _________________

(   ) Keep my gift anonymous

NAME __________________________________

ADDRESS _______________________________
 _______________________________________

CITY ______________  STATE _______________

ZIP  _______________  PHONE ______________

EMAIL __________________________________
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OneWorld patients say ‘thank you’
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OneWorld Community Health 
Centers, in partnership with the 
community, provides culturally 
respectful, quality health care with 
special attention to the underserved. 

OUR mission

Medical
Behavioral Health
Dental
WIC
Administration 
Pharmacy

(402) 734-4110
(402) 734-4110
(402) 932-7204
(402) 734-2028
(402) 502-8845   
(402) 502-5832

OneWorld Community Health Centers complies with applicable Federal civil rights laws and 
does not discriminate on the basis of race, religion, color, national origin, sexual orientation, 

national origin, age, gender identity, disability, immigration status or ability to pay.

September Symens-Lacroix

Community Relations Specialist

(402) 502-8871

ssymens@oneworldomaha.org

If you no longer wish to receive information about 
OneWorld Community Health Centers, Inc., please call 
(402) 502-8871 or email ssymens@oneworldomaha.org.

PFTCA SLIDING FEE 
SCALE

DONATE ONLINE!
oneworldomaha.org 
click the DONATE button


