Years of Transformation
OneWorld Annual Report
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Words from Our CEO
OneWorld continues to be a leader, advocate
and trusted resource, for health care and more.
We are thankful for your support.
As we reflect on the history of OneWorld,
it is amazing to see the transformation
that has occurred over the past 50 years.
From the beginning, our mission has
always been to make quality health care
accessible to the underserved. I think
we can safely say we have done that,
as in 2019 we reached a milestone with
our clinics providing affordable quality
care to 50,182 unique underserved
patients. With each patient we strive to
provide top-quality, compassionate care
that addresses the needs of the whole
person. We are very grateful for your
support and that of all of our community
partners who help us reach more of our
neighbors in need every year.
Expanding access to care with dignity
and respect for all people is a core value
for OneWorld. I am proud to share that
OneWorld had considerable expansion in
2019 including:
•
•
•

Opening a new Teen and Young
Adult Health Center in West Omaha.
Launching a second mobile dental
clinic, called the Fluo-ride.
Adding space for the Learning
Community Center of South Omaha
and minority health outreach
programs.

•
•

Acquiring ownership of the Livestock
Building and Campus and refreshing
some exam areas.
Ranking in the top 2% for quality care
among the nation’s 1,400 federally
qualified health centers.

The care of our patients and access to
this care is only possible because of
our stellar employees. Last year with
philanthropic investment, we were
able to provide professional leadership
development for our leaders. Many of
our leaders are “home grown” and their
development is critical to our future. We
continue to invest in our employees as
our greatest asset within the limits of our
resources.
We were honored to be given an award
as “Ally of the Year” by the Metro Young
Latino Professionals Association based
on our support and employment of
young Latinos in 2019. This organization
represents current and future leaders
and we were very honored by being
selected for this award. We were also
named a leader by the Campaign for
Health Equity for our care and support
of the LGBTQIA+ community. With
increasing attention to the social
determinants impacting health, we grew
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“

We have to
lead from our
heart, manage
with business
acumen, and
trust that the
money will
come as we
do what is right.
Andrea Skolkin, MPA

Chief Executive Officer

our programming to support the need
for food among our patients as well as
necessities for newborns.
With 2020 comes the celebration of
50 years of service, as well as ten-year
anniversaries of both the OneWorld
Pharmacy and School-Based Health
Centers. We could not be more proud
of our staff and the wonderful work that
they do.

OneWorld continues to be a leader,
advocate and trusted resource, for
health care and more. We are thankful
for your support as we focus on caring
for vulnerable populations. Given
the increased health and economic
challenges we are faced with as a nation,
we know the need has never been
greater.
Andrea Skolkin,
Chief Executive Officer
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Our Values
ACCESS

COMMUNITY

Providing a broad array of quality health
and social services to meet health needs
of individuals and families.

Inviting residents and other stakeholders
to participate in the transformation of the
economic, social and physical landscape
of the community.

COMPASSION
Creating an environment that fosters
human dignity, respect and compassion
for patients, families and staff.

STEWARDSHIP
Practicing careful stewardship to secure
the appropriate resources that enable us
to meet the needs of those we serve.

EXCELLENCE
Adding value in every aspect of our
work and exceeding the expectations of
our patients, employees and community.

PARTNERSHIP
Nurturing broad collaborative efforts and
educating the larger community to
leverage resources for vulnerable
populations.

Vision
To be an innovative leader,
empowering individuals in creating
healthier communities.

4

OneWorld

Community Health Centers,
in partnership with the
community, provides
culturally respectful,
quality health care
with special attention
to the underserved.
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Service & Patients

56%
Adults 18-64

Patients by Age

40% 4%
Pediatrics

Adults 65+

182,890
5,336
1,417
1,913
886

Visits
Uninsured
children
Learning
Community Center
Participants
Homeless
Babies born
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Unique Patients

50,182

Patients by % FPL with known income

58 23 12
%

100% & Below

%

101%-150%

%

151%-200%

7

%

Over 200%

Patients by Payer

51 27 20 2
%

None
Uninsured

%

%

Medicaid

Private
Insuance

%

Medicare
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Years of Transformation

Strong Foundation
OneWorld’s strongest asset has always been
the heart of our people – united by the vision
of quality health care for everyone.
Since our beginning there have been countless volunteers providing exceptional care
to the underserved. Volunteers sparked the vision and strong foundation that guides
us today. The leadership of Tom Artzner MD, Rita Garcia, Jim Phalen MD, Alfrieda
(Freddie) Ware, Raymond Shaddy DDS, Rita Melgares, and Dan Dietrich MD, just to
name a few. We are grateful to each any every person who has given time, talent, and
their heart to OneWorld.

“

People must be able to fill their basic needs – food, clothes, shelter
and health care. Health care is not something anyone should have to
worry about having access to – that’s why OneWorld exists, and that
is my personal mission.
Andrea Skolkin, Chief Executive Officer
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“

To see a patient
walk away having
a smile on their
face because they
received care –
that goes a long
way.
Gary Westerman, DDS

Gary Westerman, DDS
1970’s Creighton Dentistry
collaborated with Indian
Chicano Health Center and
Dr. Westerman served on the
Board of Directors. He saw
the need in the South Omaha
area for dental services, and he
encouraged students, and other
faculty to volunteer.

Sister Mary Kay Meagher, APRN
1990-1995 Nurse Practitioner
Mary Kay Meagher wanted
a position working with the
Hispanic population and
came to the Indian-Chicano
Center in 1990. She was later
named Executive Director/
Nurse Practitioner to promote
continued growth and stability.

Mary Lee Fitzsimmons, RN, PhD

Kristine McVea, MD, MPH

Andrea Skolkin, MPA

1995-2004 First serving on the
Board and later as Executive
Director in 1995. She wanted
to build a relationship with the
community beyond just clinical,
to create a human service
network. She dreamed that
former patients would one day
become providers and dreamers
would be employed as full
citizens.

Dr. McVea started as a volunteer
and in 1997 became OneWorld’s
Medical Director. As her role
grew within OneWorld, she
became Chief Medical Officer.
Today she leads OneWorld’s
medical teams and focuses on
quality care. As a result of her
leadership OneWorld ranks in
the top 2% for quality.

Joined OneWorld as Chief
Executive Officer in 2004 with
a commitment to health justice
and expanding services to reach
as many underserved in the
community as possible.
While strengthening key
public and private sector
relationships OneWorld has
become a community institution,
welcoming all people with
the diginity and respect they
deserve.
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“

What better
job can
you have in
a community
than making
sure everyone
is healthy?
Andrea Skolkin, MPA
Chief Executive Officer
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122,507 141,833
Medical
Visits

Prescriptions
Filled

10,911

Core
Services

Behavioral
Health Visits

22,634
Dental
Visits

24,610
Patient
Support Visits

and more...
• Baby Boutique
• Coats for Kids
• Legal Assistance
• Literacy-Learning Community Center
of South Omaha
• Outreach
• Social Work Assistance
• Transportation
• Women, Infant, and Children (WIC) Program
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Our History
1970 -1979

1980-1994

1995-2002

1970 – Founding of Indian
Chicano Health Center, also
known as “The Chicano” at
Gethsemane Lutheran Church
20th & Castelar St. with walkin dental and medical services
open in the evening.

1980 – Grew to three person
staff, added community
outreach, interpretation and
transportation services.

1995 – Hired Mary Lee
Fitzsimmons, R.N., Ph.D., as
Executive Director, and staff
grew to 15 employees.

1989 – Moved to freestanding
building.

1973 – Clinic incorporated as a
nonprofit.

1990 – Hired first official
Executive Director – Sister Mary
Kay Meagher, APRN.

1999 – Moved to larger space
at 36th and Q Street. Became
“Look-Alike” federally qualified
health center, received Medicaid
& Medicare certification. Grew to
60 employees and patient visits
greatly increased.

1974 – Funding by United Way
for grassroots operations,
volunteers and two part-time
paid clinicians.
1979 – Moved to 2702 South
20th Street.

1994 – Moved to 2904 South
24th Street.

2001 – Designation as federally
qualified health center (FQHC),
with federal operating grant.
2002 – Joint Commission
Accreditation and state minority
funds attained.

12

For 50 years, OneWorld Community Health Center has advocated for the underserved
in our community. Founded on the belief that everyone should have access to quality
health care, OneWorld understands that a healthier community is a stronger community.
Over the past five decades, OneWorld has grown services, facilities, locations and staff
that has allowed us to address our mission and continually increase our reach to the
community. Today, OneWorld provides a vast array of health care services, educational
and financial resources to support our patients.

2003-2006

2003 – Renamed OneWorld to
better reflect patient base. Hope
Medical Outreach specialty care
network for the underserved
grew.
2004 – Hired Andrea Skolkin,
Chief Executive Officer.
2005 – Moved from strip mall
to Livestock Exchange Building.
Joint Commision reacreditation.
2006 – Launched dental mobile
with Ronald McDonald House,
added on-site digital x-ray, grew
integrated behavioral health
care within primary care.

2008 2009

2008 – First satellite clinic - Cass
Family Medicine, now OneWorld
Plattsmouth. Joint Commission
re-accreditation.
2009 – Implemented electronic
health records, expanded
services and clinicians. Led
development of Heartland
Community Health Network,
for shared FQHC services. Led
development of Health Center
Association of Nebraska (HCAN).
Opened Quick Sick Urgent Care
at Livestock Exchange Building,
State general funds obtained.

2010

2010 – Three School-Based
Health Centers (SBHC)
established in partnership
Omaha Public Schools (Indian
Hills, Liberty, and Spring Lake).
On-site pharmacy launched with
affordable medications. Restored
prenatal care lost in 2009 for
many underserved women.
Opened Learning Community
Center of South Omaha and
West Omaha Satellite Clinic.
Certification as Patient-Centered
Medical Home.
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Decades
of
2012-2013

2012-2013 – Constructed two
additional buildings on Livestock
Exchange Campus, including a
Women’s Health Center, Baby
Boutique, employee child care
center, exercise facilities, moved
urgent care clinic and WIC
services, expanded services
and staff. Construction included
senior affordable housing.

2013-2015

2013 – Primary-care behavioral
health clinic in partnership
with Community Alliance,
(thru 2018). Robust Medicaid
enrollment team, Bryan High
School-Based Health Center and
health window at the Mexican
Consulate initiated.
2014 – Northwest satellite clinic
established. Fire destroyed
Plattsmouth clinic and SNAP
enrollment began on-site. Joint
Commission re-accreditation.

2016-2017

2016 – Patient transportation
services, added medical legal
partnership, tele-dentistry, robust
promotora, and community
based outreach programming.
2017 – LGBTQIA+ and
adolescent and young adult
health prioritized. Added clinical
pharmacy, an innovative Teen
and Young Adult Health Center
in South Omaha and expanded
Northwest Clinic.

2015 – New Plattsmouth clinic
and Bellevue satellite clinic
opened.
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Transforming Lives
2018

2018 – Best Places to Work,
Omaha Better Business Bureau
Integrity Awards. Medication
Assisted Treatment program
and a food pantry with Saving
Grace Food Rescue and
Foodbank, coat drive. Joint
Commission re-accreditation for
ambulatory care and certification
as a Patient-Centered Medical
Home. Professional leadership
development and active in Value
Based Care.

2019

2019 – Opened Teen and Young
Adult Health Center in West
Omaha, second mobile dental
clinic, professional leadership
development. “AIMS” brief
counseling model added to
integrated behavioral health,
and social services expanded.
Acquired ownership of the
Livestock Building and Campus
in South Omaha.

2020

2020 – Coronavirus pandemic,
new virus testing clinic, and
clinical teams. Advocacy brings
State and County to assist
OneWorld with testing including
the National Guard and later
Nebraska Medicine and UNMC
teams, primary care tele-health.
Delivery of medications to
at-risk and older populations.
Medicaid expansion, walk-up
pharmacy and delivery services,
and ownership of Bellevue clinic
property.
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OneWorld Pharmacy
Celebrates 10 Years

“

As OneWorld
pharmacy
celebrates
10 years, it is
amazing to look
back at the
growth. From
the number of
people we serve
and the amount
of prescriptions
we fill, to the
innovations and
patient programs.
It is a lot of hard
work from our
team every day,
but it’s worth it to
see the difference
we can make for
someone.

Coleen Schrage, Pharm D.
Pharmacy Director

When it comes to medications there can be tremendous
barriers for people living on low-incomes to get the
prescriptions they need. As medication prices increase, many
in our community are fearful. Even those with insurance are
often unable to afford the co-pays required and language
barriers can make these already daunting tasking seem next to
impossible. Despite these obstacles, OneWorld Pharmacy staff
work to provide options to those we serve.
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In Omaha, there are not many
pharmacists that speak Spanish. We are
proud to have six of our pharmacists
as well as many Pharmacy Techs and
front desk staff that are fluent Spanish
speakers.
“I live in the community and people
recognize you around town. They wave
and say hello. Everyone is so friendly.”
- Angelo Gonzaga, Pharmacy Manager

“We had an elderly lady come in to get
her prescriptions. As we helped her, she
shared that she had to choose to fill her
medications vs have money for food. We
worked to get her cost down so she was
able to afford both.”
- Angelo Gonzaga, Pharmacy Manager

OneWorld Pharmacy staff started a
patient fund. Staff are able to purchase
soda and other beverages and all of the
money raised is used to help patients.
If a patient is struggling and is a few
dollars short on their bill, our pharmacy
team uses the funds to help cover the
difference. Fund development by the
organization also helps with medication
costs.

The OneWorld Pharmacy has been a
part of the community for 10 years. Our
pharmacy team assists with applying
to pharmacy manufacturer assistance
programs, calls doctors to ask for
less expensive medication options.
OneWorld patients receive discounts on
medications at our pharmacy, free home
delivery for those at risk or 55+, blood
pressure checks and monitoring.

“As OneWorld pharmacy celebrates 10
years, it is amazing to look back at the
growth. From the number of people we
serve and the amount of prescriptions
we fill, to the increase in innovations and
patient programs. It is a lot of hard work
from our team every day, but it’s worth
it to see the difference we can make for
someone.”

Having our own pharmacy allows
OneWorld’s clinicians and pharmacy
team to work together in a unique
partnership that no other pharmacy in
our community is able to match. Our
pharmacy team and clinicians know
one another and work together daily to
ensure our patients are receiving the
best care possible.

In March of 2020, our team filled 13,000
prescriptions and the need continues to
grow. As we look to the future we hope
to expand our service locations, perform
unit dose packaging and expand delivery
options to increase access to medication
for those in need. No one should be
faced with the decision to pay for their
medication or go without food to eat.

- Coleen Schrage, Pharm D.
Pharmacy Director
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OneWorld Focus
on Student Health
OneWorld’s School-Based Health Centers (SBHC) have a profound impact in the Omaha
community. 2020 marks the 10th year of partnership with Omaha Public Schools and
OneWorld – bringing health care to students and faculty.
Building Healthy Futures conducted a community needs assessment and focus groups in
2009 and determined that children in the areas of Omaha where lower social economic
status is prevalent, the need for access to quality health care is daunting. The solution
was, care that would not require parents to have to choose between taking time off work
or caring for their child’s needs.
“I was part of the process and advocated that as a federally qualified health center we
should be the organization to be the home for School-Based Health Centers.”
– Andrea Skolkin, Chief Executive Officer

“

We knew we were really having an
impact when parents started telling us to
go ahead, pick up their child from class,
and take care of what needed to be
done. It was a wonderful feeling to
have built that kind of relationship and
trust with the families we serve.
Sarah Miller, APRN
Director of Medical Services

Over the years, the health care needs of children have not changed, but OneWorld’s
School-Based Health Centers have grown to be a trusted resource in the schools they
serve. Having grown to four schools within the Omaha Public School system (Indian Hill
Elementary, Liberty Elementary, Spring Lake Elementary and Bryan High School). The
health centers have expanded to provide full-time primary care, behavioral health, dental
mobiles and provide help with Medicaid enrollment.
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Number of children served 2010-2019

13,499

School health care providers have become an extension to school faculty and continue
to work in collaboration to address student health.
“We had a kindergartener who was not talking at all. Through the school faculty and
OneWorld providers working together it was determined that she had extensive build-up
and her tubes had fallen out. She was not able to hear anything. We were able to treat
her and just a month later she was talking in full sentences.”
– Sarah Miller, APRN Director of Medical Services
OneWorld’s vision is for every high school in our community to have a schoolbased health center. As we continue to grow, we would also like to expand through
technologies such as telehealth. We are prevention-in-action and also provide
intervention and support services for adolescents as they navigate changes, peer
pressure, mental and physical well-being.
OneWorld is proud of the dedication and commitment to care that our school teams
provide. We are here to serve in a unique way and want to continue to do so. Working
daily to make a difference, one student at a time.
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OneWorld Strong –
Facing a Global Pandemic

“Please continue to pray for people with Covid-19, especially for the essential workers
in food, production and service industries. As you know, I am one of the OneWorld
Community Health Center providers working with individuals when they are sick with
Covid-19. Most patients that I talk to are living in multi-family/generation homes with only
one bathroom, so there is no way to effectively isolate. Entire families are getting sick,
but only a fraction of them are being tested. The news is gravely under reporting the
problem. These people are running out of food and have no savings. They don’t even
have thermometers to check for fevers. They can’t pay rent and are afraid that they will
be evicted. Many feel that they have no option but to go to work sick. We are doing our
best to help, working long hours 7 days a week, with a network of social workers, our
compassionate bilingual medical team and donated supplies. We call families every 1-3
days, depending on the severity of the disease, and do daily oxygen saturation checks
on the high-risk. Even then, some patients have died, in their homes, with their children
and wives left mourning those who died too young.”
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“

Our constant
message is we
are here for you.
We are here for
you. Call us, come
in, we are here to
help you. We have
resources.
Alex Dworak, MD
Associate Director
of Family Medicine

“Covid-19 is real and it is not like the flu. Many have milder symptoms that may seem like
seasonal allergies which one would be tempted to disregard. Others tell me they only
slept for an hour the night before because they had to sit up and struggle to breathe,
all the while enduring horrible pain all over their bodies. Many, even young adults with
no risk factors, are too tired to walk to the bathroom without getting dizzy when they
stand. A large percentage fight vomiting, diarrhea and dehydration. Do not assume that
because you are young that you will not get severely ill. I sent a 30-year-old mother
to the hospital with low oxygen levels. She could only speak with a weak raspy voice
between coughing spells. I have not yet heard how she is doing. Please pray.”
- Leah Jorgensen, APRN FNP-C
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2020 - 2021
BUDGET

FINANCIAL SUMMARY

22%
52%

REVENUES

50,982,813
14%
2%

10%

Patient Billing
Philanthropy
& Contributions
Federal Grants
State & Local Govt. Grants

Patient Billing
Grants & Contracts
Contributions
Other

$24,190,129
14,954,960
10,053,624
2,248,715

Total Revenue

$51,447,428

EXPENSES
Salaries
Benefits
Professional Fees &
Purchased Services
Supplies & Other
Rent
Depreciation

$22,998,063
5,039,225

Total Expenses

$48,617,867

3,009,907
15,386,987
562,921
1,620,764

2
0
1
9

Other

90%

SERVICES &
PROGRAMS

10%

ADMINISTRATION
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As we look to the
future, we are focused
on prevention and
intervention to
improve the quality
of life for as many
in our community
as possible. We are
more than health
care. We are the
beacon of hope and
the trusted resource
for individuals and
families, and with
our partners bring
literacy and other
support services to
multiple generations
who otherwise do not
have access. We are
integral in alleviating
poverty, and focused
on the health of
individuals, and
families, communities.
We do not just talk
about it; we do it.
We are committed to
transforming lives for
another 50 years. Will
you join us?
Your support will make
an impact for those in
our community who
need it the most.
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OneWorld Livestock Exchange Campus
4910, 4920, 4930 South 30th Street
Omaha, NE 68107
(402) 734-4110 - Appointments
(402) 502-8845 - Administration
OneWorld Bellevue
2207 Georgia Avenue
Bellevue, NE 68005
(402) 502-8855
OneWorld Northwest
4229 North 90th Street
Omaha, NE 68134
(402) 401-6000
OneWorld Plattsmouth
122 South 6th Street
Plattsmouth, NE 68048
(402) 296-2345
OneWorld Quick Sick Clinic
Livestock Exchange Building Campus
4910 South 30th Street
1st Floor (North Building)
Omaha, NE 68107
(402) 502-8859
OneWorld Convenient Care Clinic
OneWorld Northwest
4229 N. 90th Street
Omaha, NE 68134
Phone: (402) 401-6000

OneWorld Teen & Young Adult Health Center South
4310 South 24th Street
Omaha, NE 68107
(402) 502-8880
OneWorld Teen & Young Adult Health Center West
2520 South 130th Avenue
Omaha, NE 68144
(402) 769-7077
OneWorld West
4101 South 120th Street
Omaha, NE 68137
(402) 505-3907
Learning Community Center
of South Omaha
Family Literacy Center
(402) 502-5512
Mexican Consulate Health Window
7444 Farnam Street
Omaha, NE 68114
(402) 595-1844
School-Based Health Centers
Bryan High School
Liberty Elementary
(402) 991-3904
(402) 505-8180
Indian Hill Elementary
(402) 933-4968

Spring Lake Elementary
(402) 932-7014

FTCAP Sliding Fee Scale
PATIENT CENTERED MEDICAL HOME

OneWorld Community Health Centers complies with applicable Federal civil rights laws and does not discriminate on the basis of race, religion,
income, color, national origin, sexual orientation, national origin, age, gender identity, disability, immigration status or ability to pay.
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